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Customer Success 

&

Customer Experience Management for Software Companies



GERBEN DE BOER

ENTERPRISE LEAD BENELUX

QUALTRICS











thereôs a new 
business
discipline emerging
called

EXPERIENCE  MANAGEMENT



EXPERIENCE  MANAGEMENT STRATEGY

SYSTEM

TECHNOLOGY

is a



PRODUCT
experience

manage the
FOUR CORE experiences
of your business

CUSTOMER
experience

EMPLOYEE
experience

BRAND
experience

XM is a
STRATEGY



repeatable process to
CONTINUALLY IMPROVE the 
experiences you provide

Measure & Baseline
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XM is a SYSTEM



repeatable process to
CONTINUALLY IMPROVE the 
experiences you provide

Predict & Prioritize
02

XM is a SYSTEM



XM is a SYSTEM

repeatable process to
CONTINUALLY IMPROVE the 
experiences you provide

Act & Optimize
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XM is a
TECHNOLOGY



the XM Platform



the XM PORTFOLIO



Enterprise Brands

10K
of the top 100 

Business Schools

99

Users

2.5M+

Used in

Countries

95 +

LONDON / UK

DUBLIN / IRELAND

MUNICH / GERMANY

PROVO / USA

SEATTLE / USA

DALLAS / USA

WASHINGTON D.C. / 

USA

NEW YORK / USA

SYDNEY / AUS

MELBOURNE / AUS

CANBERRA  / AUS

Surveys distributed 
annually

1B+

employees globally

1K
Over

Sequoia Capital partner Bryan Schreier, 

called Qualtrics ñthe most important pre-

IPO software company of its time.ò

the XM PORTFOLIO



the XM PORTFOLIO

GLOBAL LEADING customer experience 


